








Managing Patient Billing & Payment

Patient Billing & Payment

solutions that simplify the entire billing process.
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Emdeon Patient Connect is a comprehensive, integrated solution that
simplifies your provider partners’ patient billing and payment process. Throughout
the entire payment cycle Emdeon Patient Connect automates key tasks to reduce

errors and help providers save time and money in both their print and eCommerce
offerings.

* Emdeon ExpressBill Services
* Emdeon Return Mail Manager
* Emdeon Patient Pay Online

* Emdeon eCashiering

* Emdeon Document Archive
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Clinical Management

can jump to a new level with innovative and
simplified connectivity.

Solutions that work the way providers do

Efficient clinical management, that blends easily with everyday tasks, helps providers
to be more productive. Emdeon’s goal is to help you consolidate electronic lab
ordering, results distribution and ePrescribing into a single solution that can save
providers time and money.

Simplify clinical communications

Our fast, accurate and highly secure technology gives providers instant access to
information. Complete medication histories, drug formularies, order histories and
lab results can be managed at the point of care.

Provide reliable, quality information

The extensive Emdeon network taps some of the most comprehensive databases
available and provides a robust backbone capable of processing millions of secure
transactions per day. This means that providers obtain accurate and secure
information when they need it.

Add valuable clinical connectivity

Our solutions act as a hub joining thousands of labs, hospitals, physicians and
pharmacies through the power of the Internet. Providers can manage orders or
prescriptions electronically from numerous labs and pharmacies and then respond,
print and distribute results or reports at any time.
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Clinical Management

solutions increase safety, efficiency and value.

©0000000000000000000000000000000000000000000000000000000000000000000000000000000 .

Emdeon Clinician connects physicians, pharmacies, laboratories, hospitals and
payers through the most comprehensive web-based clinical ordering solution
available. Providers can increase patient safety by reducing handwriting mistakes
and electronically tracking reports.

* Access reports from any Internet connection
* Streamlines report delivery and management
* Generates cumulative reports to spot trending
* Joins hospital and lab reports into one location

Emdeon ClinicianRx is the ePrescribing module of Emdeon Clinician that
utilizes web-based, electronic prescribing tools to increase patient safety and

save time. Using a PDA or secure Internet browser, providers have access to
medication histories, drug formularies and more at the point-of-care. We also take
care of getting certifications and updates for RxHub® or SureScripts®, so you and
your provider clients have less to worry about.

* Simple ordering of refills and new prescriptions
* Improves patient safety

* Ensures correct dosages

* Improves formulary compliance

Emdeon Script enables providers to exchange secure electronic transactions
with pharmacies. The result is a more streamlined and accurate flow of information
between providers and pharmacies.

* Flexible connectivity and communication options
* Improves pharmacy workflow

* Reduces delays for patients

* Facilitates more efficient communications
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Enhancing Channel Partner Support

Channel Partner Support Tools
add valuable ways for providers to
efficiently manage the revenue cycle.
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State-of-the-art support systems help us to better serve our business partners and
their provider clients. These support tools enhance revenue cycle management by
allowing for autonomy and simplifying communications. Our partners and their
clients can track down claim issues quickly on their own.

At the core of these services is our desire to deliver industry-leading support

that can result in the most efficient and cost-effective revenue cycle management
possible. We understand the competitive nature of this industry and have worked
hard to enhance our solutions in ways that will give you a clear advantage.

Providers can be more independent

Our web-based claiming solution, Emdeon Vision for Claim Management, gives you
powerful visibility into your client's electronic claim filing process. Vision for Claim
Management allows you to easily perform claim searches, quickly verify a claim’s
status and securely control customer access. You'll get a complete end-to-end view
into the claim cycle, from provider submission all the way through adjudication,
empower your customer service staff with the same claim views available to payer
organizations. Powerful search capabilities help you quickly locate a claim and track
it through its life cycle with your own user-defined search criteria.

In addition, our Emdeon Internet Transaction Services simplify communications.
Using this service, healthcare providers can send and receive all major HIPAA-
compliant healthcare EDI transactions with one comprehensive communications
protocol suite and a single universal ID.

Enrollment is easy

Our automated enroliment program enables clearinghouse services customers to
directly manage provider enrollments in our support services without the need to
manually send paper forms to Emdeon. In just a few minutes, you can enroll
individual, group and institutional providers, as well as enter the status of Trading
Partner agreements with government payers.

The future is just around the corner

Emdeon has continued to grow and develop these systems in order to offer the
best possible products to our clients and their provider bases. On the horizon for
Emdeon customers are even more forward-thinking solutions, including:

* Automated Support

* Exception Management

* Flexible Formatting

* ePayment and Remittance
* Marketing Support

Discover the benefits of a partnership with Emdeon. Call today and start building a
competitive edge through the comprehensive support, products and services that
providers need to simplify the business of healthcare.




Channel Partner Support Tools

squtlons that help you keep providers’ systems reliable.

Emdeon Internet Transaction Services (ITS) is a robust communication
network that provides a single identifier and secure connectivity for all major
healthcare transactions. Emdeon ITS enables trading partners (channel partners,
clearinghouses, providers, etc.) to perform transactions directly with the Emdeon
systems over the Internet. Any Practice Management System which can access the
Internet can utilize ITS.

* No scripting required

* Accepts both aggregators and direct submitters

* Checks ePrescribing and more in real-time

* Processes hospital, dental and other types of claims in batch form

Emdeon ON24/7 is a powerful technology support website created by our
operations specialists specifically for our Emdeon Channel Partners. Whether you
aggregate your transactions or have your customers submit them directly to
Emdeon, we can take the burden off of your call center.

¢ Client based alerts and reports

* Provides up-to-date information 24/7/365
* Fases customer support processes

* Saves time and money






Elevate your level of business
through an Emdeon Channel
Partnership

When you partner with Emdeon you not only get the powerful, flexible
solutions today’s providers require, but you get them all from a single
source. As your business grows, Emdeon will be there to show you the
most innovative and valuable ways to build your business.

Our solutions can help by bringing together end-to-end revenue cycle
management, accurate clinical solutions and valuable channel partner
support tools into one source to provide the consistency, reliability and
accountability you expect from a long-term business partner.

We invite you to contact us and discover solutions that Simplify
the Business of Healthcare.




Maximize Your Product Offerings
with an Emdeon Partnership

Connectivity. Simplicity. Innovation. Control. Advantage.
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Timely provider reimbursement and compliance is something your clients look to you to deliver.
This requires simple and efficient payer interactions. Through Emdeon’s unique suite of all-payer
services, you can offer your providers a comprehensive solution to simplifying the entire revenue
cycle. Emdeon is fully committed to the success of our channel partners and providers.
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Emdeon is a leading provider of revenue and payment cycle solutions that connect
payers, providers and patients to improve healthcare business processes.

To learn more about our company, our services and our commitment to
improving healthcare, visit our website at www.emdeon.com/partners.
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