






Patient Billing & Payment
solutions that simplify the entire billing process.

Emdeon Patient Connect is a comprehensive, integrated solution that
simplifies your provider partners’ patient billing and payment process.  Throughout
the entire payment cycle Emdeon Patient Connect automates key tasks to reduce
errors and help providers save time and money in both their print and eCommerce
offerings.

• Emdeon ExpressBill Services
• Emdeon Return Mail Manager
• Emdeon Patient Pay Online
• Emdeon eCashiering
• Emdeon Document Archive
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Patient Billing & Payment
solutions accelerate the billing process and 
help providers efficiently manage receivables.    

Emdeon offers a multitude of ways to manage patient billing and receivables.
We own and operate one of the largest patient statement processors in
the country and also offer a multitude of electronic presentment options that
take full advantage of our EDI expertise.  This gives your providers the ability
to accelerate reimbursement with cost-effective services ranging from efficient
printing and mailing of patient statements to advanced online payment options.

Prompt faster payments with clear, efficient billing
The patient bill is an important communication that should reflect the accuracy and
quality of care that each provider represents.  Our PATIENT FRIENDLY BILLING®

statements are produced quickly and cost-effectively.  With a clean, professional
appearance, our easy-to-understand statements can reduce customer service calls
and prompt faster returned payments.

What advantages does Emdeon offer?
• Fast, cost-efficient billing
• PATIENT FRIENDLY BILLING® formats
• Online bill presentment and payment
• Fewer calls from patients to providers

Accelerate the revenue cycle with online billing solutions
Online bill presentment and payment options can accelerate payments by
making the process easier for everyone.  Patients can conveniently pay at
any time and providers can work in larger blocks of time without interruption.

PATIENT FRIENDLY BILLING® is a registered trademark of HFMA

Help your provider clients

improve cash flow by

offering a variety of ways to

improve patient billing and

accelerate receivables.



Clinical Management
can jump to a new level with innovative and 
simplified connectivity.

Solutions that work the way providers do 
Efficient clinical management, that blends easily with everyday tasks, helps providers
to be more productive.  Emdeon’s goal is to help you consolidate electronic lab
ordering, results distribution and ePrescribing into a single solution that can save
providers time and money.

Simplify clinical communications 
Our fast, accurate and highly secure technology gives providers instant access to
information.  Complete medication histories, drug formularies, order histories and
lab results can be managed at the point of care.

Provide reliable, quality information 
The extensive Emdeon network taps some of the most comprehensive databases
available and provides a robust backbone capable of processing millions of secure
transactions per day.  This means that providers obtain accurate and secure
information when they need it.

Add valuable clinical connectivity 
Our solutions act as a hub joining thousands of labs, hospitals, physicians and
pharmacies through the power of the Internet.  Providers can manage orders or
prescriptions electronically from numerous labs and pharmacies and then respond,
print and distribute results or reports at any time. 

Managing Billing & Payment
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Managing Clinical Communications

Billing & Payment
solutions help streamline the entire revenue cycle.

Emdeon Direct Connect brings together our industry leading clearinghouse
and EDI solutions to reduce phone calls and improve auto-adjudication rates.
Emdeon Direct Connect provides network connection via the HIPAA standard ASC
X12N 4010 format.

• Powerful reporting capabilities
• Secures each electronic transmission
• Decreases pre-processing costs
• Increases overall efficiency

Emdeon Office is a web-based solution providing real-time patient data access
and professional claims processing at a low cost.  It instantly connects to the largest
network of commercial and government payers in the industry to provide a wealth
of real-time patient information.

• Anytime, anywhere web-based access
• Reduces errors and maximizes reimbursement rates
• Improves productivity through helpful automation
• Eliminates paper and phone communications with payers

Emdeon Vision for Claim Management is a powerful, web-based
application that gives our partners powerful visibility into their clients’ claims filing
process.  Users can easily perform claim searches, quickly verify a claim’s status and
securely control customer access.

• Single partner solution
• Optional customer branding
• Automates claims monitoring
• Exposes key rejection trends for correction

Emdeon Revenue and Reimbursement Analytics delivers automated
batch screenings of patient account information so users capture more revenue
before and after patient visits.  This service leverages all available patient data to
search for key information in government programs and payer databases resulting in
increased revenue collection and reduced bad-debt write-offs for your provider
clients.

• Screens patients before and after visits
• Retroactively identifies insurance coverage
• Increases revenue
• Reduce instances of incorrect or missing data

Emdeon Payment Manager automatically interprets Electronic Remittance
Advice (ERA) received from government and commercial payers.  Providers can use
their access to the Emdeon Transaction Clearinghouse to automate the secondary
billing cycle for payers that offer ERA.

• Powerful management reports
• Reduces staff burden and paperwork
• Helps reduce errors in patient information
• Streamlines your revenue cycle processes



Billing & Payment
solutions provide end-to-end visibility into the claims
life cycle.

Faster adjudication and shorter billing cycles result in increased cash flow for
providers.  An Emdeon partnership offers broad payer connectivity and helps
eliminate time-consuming paper processes so providers can focus their energy 
on their patients.  

Transaction services for virtually all payers
Centralizing claims management for virtually all payers and automation of paper
claims tasks helps providers work more productively.  As an industry leader, we 
have focused our energy on developing an exceptional suite of all-payer transaction
services that automate many electronic claims, encounters and Electronic 
Remittance Advice (ERA) tasks.    

Track claims from submission to delivery
End-to-end claim tracking from electronic submission is available through delivery to
Emdeon through payer adjudication.  Information received and generated for each
claim throughout the submission process is compiled and presented in an easy-to-
understand format.  Emdeon can also identify the disposition of the claim at any
point in the process.  Versatile search methods and claim reports displayed in
consistent formats eliminate the labor-intensive work of monitoring paper claims for
providers.

Take advantage of ERA and save time for providers
Emdeon connects to hundreds of payers and can help you filter all ERA 
transactions into your practice management system in standardized formats.  
This automation can save providers considerable administrative time.  
It eliminates the manual receipt and data entry of paper remittances and 
reduces errors.  ERAs can also be used to automatically generate secondary 
claims for even greater efficiency.

What are the advantages of an Emdeon partnership?

• One partner for all EDI services
• Connectivity to over 1,200 national, regional and government payers
• Claim submission and processing
• Pre-adjudication logic applied to claims
• High scalability and reliability for quick responses at any level
• Flexible file-type submission
• Seamless integration into existing systems and workflow

What advantages are there for providers?

• Faster adjudication + shorter billing cycles = increased cash flow
• Increased claim acceptance rates
• Centralized claims management
• Productive and efficient workflow
• Connection to the most payers in the industry

Emdeon has poured our know-

how into a wealth of claims

services so that you don’t have

to do it.  Take advantage of our

comprehensive resources and

give providers a clear view of

their claims from end-to-end.

Clinical Management
solutions increase safety, efficiency and value.

Emdeon Clinician connects physicians, pharmacies, laboratories, hospitals and
payers through the most comprehensive web-based clinical ordering solution
available.  Providers can increase patient safety by reducing handwriting mistakes 
and electronically tracking reports.

• Access reports from any Internet connection
• Streamlines report delivery and management
• Generates cumulative reports to spot trending
• Joins hospital and lab reports into one location

Emdeon ClinicianRx is the ePrescribing module of Emdeon Clinician that
utilizes web-based, electronic prescribing tools to increase patient safety and 
save time.  Using a PDA or secure Internet browser, providers have access to
medication histories, drug formularies and more at the point-of-care.  We also take
care of getting certifications and updates for RxHub® or SureScripts®, so you and
your provider clients have less to worry about.

• Simple ordering of refills and new prescriptions
• Improves patient safety
• Ensures correct dosages
• Improves formulary compliance

Emdeon Script enables providers to exchange secure electronic transactions
with pharmacies.  The result is a more streamlined and accurate flow of information
between providers and pharmacies.

• Flexible connectivity and communication options
• Improves pharmacy workflow
• Reduces delays for patients
• Facilitates more efficient communications

Managing Clinical Communications
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Channel Partner Support Tools
add valuable ways for providers to 
efficiently manage the revenue cycle.  

State-of-the-art support systems help us to better serve our business partners and
their provider clients.  These support tools enhance revenue cycle management by
allowing for autonomy and simplifying communications.  Our partners and their
clients can track down claim issues quickly on their own.  

At the core of these services is our desire to deliver industry-leading support 
that can result in the most efficient and cost-effective revenue cycle management
possible.  We understand the competitive nature of this industry and have worked
hard to enhance our solutions in ways that will give you a clear advantage.

Providers can be more independent
Our web-based claiming solution, Emdeon Vision for Claim Management, gives you
powerful visibility into your client's electronic claim filing process. Vision for Claim
Management allows you to easily perform claim searches, quickly verify a claim’s
status and securely control customer access.  You’ll get a complete end-to-end view
into the claim cycle, from provider submission all the way through adjudication,
empower your customer service staff with the same claim views available to payer
organizations.  Powerful search capabilities help you quickly locate a claim and track
it through its life cycle with your own user-defined search criteria.

In addition, our Emdeon Internet Transaction Services simplify communications.
Using this service, healthcare providers can send and receive all major HIPAA-
compliant healthcare EDI transactions with one comprehensive communications
protocol suite and a single universal ID.

Enrollment is easy
Our automated enrollment program enables clearinghouse services customers to
directly manage provider enrollments in our support services without the need to
manually send paper forms to Emdeon.  In just a few minutes, you can enroll
individual, group and institutional providers, as well as enter the status of Trading
Partner agreements with government payers.

The future is just around the corner
Emdeon has continued to grow and develop these systems in order to offer the
best possible products to our clients and their provider bases.  On the horizon for
Emdeon customers are even more forward-thinking solutions, including:

• Automated Support
• Exception Management
• Flexible Formatting
• ePayment and Remittance
• Marketing Support

Discover the benefits of a partnership with Emdeon.  Call today and start building a
competitive edge through the comprehensive support, products and services that
providers need to simplify the business of healthcare.

Help providers manage

the revenue cycle even

more efficiently by

allowing them to be

more independent.

Eligibility & Benefit
solutions that connect to the largest payer network in
the industry.

Emdeon Direct Connect brings together our industry leading clearinghouse
and EDI solutions to reduce phone calls and improve auto-adjudication rates.
Emdeon Direct Connect provides network connection via the HIPAA standard ASC
X12N 4010 format.

• Powerful reporting capabilities
• Secure electronic transmission
• Decreases pre-processing costs
• Increases overall efficiency

Emdeon Batch Verification is designed to screen self-pay and patient
receivables data for eligibility with Medicaid, Medicare and commercial insurance.
Whether a client needs to screen batches one-time or as a regular, automated
service, Emdeon Batch Verification is an efficient way to detect otherwise missed
payment opportunities.

• Cost-effective for any size healthcare business
• Delivers outstanding return-on-investment
• Reduces accounts receivables processes
• Accesses hundreds of payers and data sources

Emdeon Office is a web-based solution providing real-time patient data access
and professional claims processing at a low cost.  It instantly connects to the largest
network of commercial and government payers in the industry to provide a wealth
of real-time patient information.

• Web-based insurance eligibility and authorizations / precertifications
• Ensures HIPAA compliance
• Improves reimbursement rates
• Increases staff productivity

Managing Eligibility & BenefitsEnhancing Channel Partner Support
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Channel Partner Support Tools
solutions that help you keep providers’ systems reliable.

Emdeon Internet Transaction Services (ITS) is a robust communication
network that provides a single identifier and secure connectivity for all major
healthcare transactions.  Emdeon ITS enables trading partners (channel partners,
clearinghouses, providers, etc.) to perform transactions directly with the Emdeon
systems over the Internet.  Any Practice Management System which can access the
Internet can utilize ITS.

• No scripting required
• Accepts both aggregators and direct submitters
• Checks ePrescribing and more in real-time
• Processes hospital, dental and other types of claims in batch form

Emdeon ON24/7 is a powerful technology support website created by our
operations specialists specifically for our Emdeon Channel Partners.  Whether you
aggregate your transactions or have your customers submit them directly to
Emdeon, we can take the burden off of your call center.

• Client based alerts and reports
• Provides up-to-date information 24/7/365
• Eases customer support processes
• Saves time and money

Managing Eligibility & Benefits
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Enhancing Channel Partner Support

At Emdeon, we’re here to help. To transform the way you run
your healthcare business today, call us at 877.EMDEON.6
(877.363.3666) for a complimentary review.

Powerful, real-time and batch
solutions that simplify eligibility and benefit verification. 

Emdeon offers its channel partners powerful advantages by delivering timely eligibility
and benefit information to providers from hundreds of government and commercial
payers.  Our real-time and batch eligibility solutions can greatly simplify the business
of healthcare for providers.  The solutions deliver information, when needed, for fast,
simple verifications during scheduling, registration, admitting or at any time
throughout the revenue cycle.  As a standalone solution, Emdeon provides the ability
to perform:

• Automated eligibility inquiries
• Authorizations/Precertifications
• Claim status
• Referrals
• Address verifications

When seamlessly interfaced with your practice management system, the power of
these tools can increase substantially.  Real-time or batch requests can be initiated
manually or automatically through a variety of interface methods at any time during
the revenue cycle.  All responses can be posted directly back into your system to
save providers time and effort.

Advantageous.  Our expansive connectivity makes a difference.  Your clients 
can access the largest network of government and commercial payers in the industry.

Connected.  Emdeon’s unique payer relationships ensure providers have up-to-
date eligibility information when needed.

Efficient. You glean only the data you need from our real-time transactions and
deliver it directly to your systems to eliminate duplicate data entry.

Simple.  Customizable tools allow providers to access eligibility information more
easily than ever and receive information in standardized, user-friendly formats.

Innovative.  Through our payer relationships, we are developing advanced
specialty-specific eligibility solutions, with detailed benefits information, that go 
beyond today’s verifications.

Invaluable. Our solutions can interface seamlessly with yours to deliver timely,
accurate information from more direct payer connections than anyone else.

Give providers seamless

ways to find and verify 

the information they need,

exactly when they need it.





One Partner Can Help You
Offer Your Clients More
Complete Revenue Cycle
Solutions...
• Are there ways to provide clients with more complete end-to-end revenue 

cycle solutions and maintain a competitive advantage?

• What if you had a partner with tremendous scope, high transaction volumes 
and extensive connectivity relationships communicating your needs to payers?

• Growing your business can be a challenge.  Can you add value to the 
products and services you offer to provide new sources of revenue growth?

• Efficiency saves time and money.  What if you could cost-effectively help 
providers be more productive by simplifying and automating revenue 
cycle tasks?

• Can you provide clients with solutions that interface seamlessly with their 
current systems?

• Your clients need you to provide forward-thinking solutions.  Are there 
innovative ways to better manage claims, billing, eligibility and clinical needs? 

ENHANCE YOUR
PARTNERSHIPS
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Elevate your level of business
through an Emdeon Channel
Partnership
When you partner with Emdeon you not only get the powerful, flexible
solutions today’s providers require, but you get them all from a single
source.  As your business grows, Emdeon will be there to show you the
most innovative and valuable ways to build your business.

Our solutions can help by bringing together end-to-end revenue cycle
management, accurate clinical solutions and valuable channel partner
support tools into one source to provide the consistency, reliability and
accountability you expect from a long-term business partner.  

We invite you to contact us and discover solutions that Simplify
the Business of Healthcare.
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877.EMDEON.6 (877.363.3666)

Emdeon is a leading provider of revenue and payment cycle solutions that connect
payers, providers and patients to improve healthcare business processes.

To learn more about our company, our services and our commitment to 
improving healthcare, visit our website at www.emdeon.com/partners.

Maximize Your Product Offerings 
with an Emdeon Partnership
Connectivity.  Simplicity.  Innovation.  Control.  Advantage.

Timely provider reimbursement and compliance is something your clients look to you to deliver.  
This requires simple and efficient payer interactions.  Through Emdeon’s unique suite of all-payer
services, you can offer your providers a comprehensive solution to simplifying the entire revenue
cycle.  Emdeon is fully committed to the success of our channel partners and providers.

POWERFUL CHANNEL PARTNER SOLUTIONS

Simplifying the Business of Healthcare


